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15.65% 36

Q1 What level/s of coaching do you or your children receive?
Answered: 230 Skipped: 1

Total Respondents: 230  
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98.27% 227
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0.00% 0
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Q2 Overall, how satisfied are you with our coaching service?
Answered: 231 Skipped: 0

TOTAL 231
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85.71% 198

13.85% 32

0.43% 1

0.00% 0

0.00% 0

Q3 How would you rate the quality of the coaching you receive?
Answered: 231 Skipped: 0

TOTAL 231
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3.03% 7

6.93% 16

6.93% 16

27.27% 63

55.84% 129

Q4 How long have you been a receiving WAM coaching
Answered: 231 Skipped: 0

TOTAL 231
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85.28% 197

10.39% 24

4.33% 10

0.00% 0

0.00% 0

Q5 How would you rate the value for money of group/private coaching?
Answered: 231 Skipped: 0

TOTAL 231
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63.32% 145

33.19% 76

3.49% 8

0.00% 0

0.00% 0

Q6 How well do you feel you or your child have progressed through your
coaching?

Answered: 229 Skipped: 2

TOTAL 229
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34.93% 80

73.36% 168

18.34% 42

24.89% 57

14.85% 34

81.66% 187

37.99% 87

6.99% 16

Q7 Which events/services have you or your child attended?
Answered: 229 Skipped: 2

Total Respondents: 229  
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99.57% 230

94.81% 219

Q8 Which of the following words would you use to describe your
coaching? Select all that apply.

Answered: 231 Skipped: 0
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84.85% 196

87.88% 203

96.10% 222

87.45% 202

62.34% 144

38.10% 88

81.82% 189

0.43% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Total Respondents: 231  

# OTHER (PLEASE SPECIFY) DATE

1 The children enjoy it because they're stretched but there isn't unnecessary pressure. Richard and
the team make it fun at the same time as helping the children progress. The tennis camps are the
favourite activities for both my children in the holidays and always have been. The last round of
changes to the process involving Richard were unsettling for the kids and made them disinterested
in coming - the atmosphere wasn't the same at all. There's a real sense of community helped by
the encouraging and fun atmosphere. The differentiator with the coaching currently is that it isn't as
pushy as other tennis clubs - the kids can progress at the level that suits them and in a way that
keeps them enjoying tennis and wanting to come.

9/24/2018 5:44 AM

2 Amazing and passionate coaching team led by Richard. He is an inspiration and works wonders
with the children

9/22/2018 3:25 PM

3 Richard and his team show full commitment all the time and my son was team captain at Eltham
College Jnr school for 3 years in a row and I put this down to his coaching by Richard and his
team

9/21/2018 1:08 PM

4 I'm sure there are more intense lessons (perhaps Newstead Woods) but my son isn't going to play
at Wimbledon. He just wants to enjoy it and become a good team player one day. We love Richard
and the service he provides.

9/21/2018 9:58 AM

5 Committed, priceless, incomparable locally 9/21/2018 9:52 AM

6 approachable team 9/21/2018 8:19 AM

7 Richard has a very good rapport with the children 9/20/2018 5:16 PM

8 Wonderful coaching team, tried other clubs previously but this is by far the best coaching for my
children.

9/20/2018 4:28 PM

9 Richard and his team are amazing at inspiring my daughter - she has been to 2 other clubs and
the comparison is non existent. I have 3 children and between them done a huge number of sports
and I have never met such an involved motivated inspiring coach than Richard - A huge loss to S
Park and if he leaves we will also be moving our membership - He is too good not to follow.

9/20/2018 2:38 PM

10 Nurturing environment, players are engaged, coaches pay attention and give individual tuition
within group setting - in short: fantastic!

9/19/2018 2:23 PM

11 Very professional and welcoming and focused on my level and requirements. Very happy with it
and I highly recommend the coaching provision to other people.

9/19/2018 10:58 AM

12 these comments are equally true for junior and adult coaching 9/19/2018 9:07 AM

Good ratio of assistant/coach to client

Clear and communicative

Fun

High quality

Inspirational

Unique

Good value for money

Overpriced

Unfriendly

Unclear and unresponsive

Poor ratio of assistant/coach to client

Poor quality

Disorganised

9 / 29

WAM TENNIS COACHING SURVEY SurveyMonkey



13 Cara absolutely loves her tennis coaching. She sums it up as challenging, fun (and funny) 9/18/2018 8:41 PM

14 Richard is a fantastic coach and very friendly and helpful 9/18/2018 7:53 PM

15 Always pitched at exactly the right level to encourage/draw on/challenge each child 9/18/2018 7:35 PM

16 I have moved my child to Richard because I have been given his reference from many others. I
have movedmy son from another tennis class to join Richard's coaching.

9/18/2018 3:48 PM

17 Motivational, dedicated, passionate, experience, unsurpassed 9/18/2018 11:27 AM

18 I have been coached to a high level in other sports, and I can say that Richard is one of the best
coaches out there and the team he has built is excellent

9/18/2018 10:03 AM

19 All round excellent and motivational service! 9/17/2018 11:07 PM

20 I have been reviving coaching ever since I was a junior. Without WAM tennis I think I can safely
say that I would not of come as far as I have with tennis and may have never started. Richard is
what makes WAM tennis and his tennis background along with his personal skills and
communication is what makes the service so unique. Having tried coaching at all the club's around
the area I think it says a lot that I stayed with WAM tennis and therefore remained a member at
sundridge. It is safe to say I am very happy with the coaching at the club

9/17/2018 10:45 PM

21 Richard is an excellent coach. My son loves his lessons 9/17/2018 8:53 PM

22 My daughters joined a few years ago because we were so impressed with Richard, his friendly
attitude, strong desire for all that play to enjoy the tennis and get the most out of it
physically,mentally and socially.

9/17/2018 8:41 PM

23 Flexible 9/17/2018 8:06 PM

24 Family friendly 9/17/2018 7:05 PM

25 Richard is super organised and very personable. Each child feels special with Richard. He has a
great memory.

9/17/2018 6:43 PM

26 Professional and reliable 9/17/2018 6:28 PM

27 Very good compared to other clubs (eg. much better than BTC) 9/17/2018 5:52 PM

28 Motivational and challenging 9/17/2018 5:44 PM

29 Outstanding 9/17/2018 5:30 PM

30 Outstanding and much better than the coaching at the two previous Tennis clubs I have been a
member of

9/17/2018 5:25 PM

31 Great coaching and free play tennis sessions, thank you 9/17/2018 5:01 PM

32 We all hugely enjoy and benefit from the superlative coaching, pre and post matchplay support,
fabulous junior camps and incredibly well run adult BST and improvers groups as well as the junior
and adult tournaments. It is quite simply the best coaching available having tried the other high
profile clubs and their coaches! Keep it up WAM Tennis!

9/15/2018 2:47 PM
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Q9 In your own words please describe your experience of the coaching
you have received courtesy of WAM Tennis?

Answered: 220 Skipped: 11

# RESPONSES DATE

1 I have been very happy with all aspects thanks 10/9/2018 3:51 PM

2 My kids really like Richard, he is so good with kids and such a good coach to get the kids involved
and enjoy tennis.

10/7/2018 9:31 PM

3 Valuable, fun and motivating 9/27/2018 4:04 PM

4 WAM tennis enspired my children. They loved ever lesson and camp attended 9/25/2018 12:05 PM

5 My son who is now 21 has received coaching from WAM tennis since he was 10 and has always
enjoyed the different levels of coaching, the tennis club and coaching provided a safe and fun
place for my son for many years so without the excellent leadership of the tennis coach Richard it
wouldn’t of been the same. Richard cares very much for the quality of coaching as well as giving
the children fun while learning to play tennis. Richard is an all round hard working and passionate
tennis coach .

9/24/2018 10:42 PM

6 We go to Sundridge park tennis club mainly due to Richard. My children love him. He is
enthusiastic and an excellent coach.

9/24/2018 9:44 PM

7 My son has really enjoyed the last 12 months of coaching an continues to improve. 9/24/2018 12:31 PM

8 My daughter loves the holiday camps, as she says they are great fun. 9/24/2018 11:54 AM

9 Love it and so do the kids. 9/24/2018 10:38 AM

10 See above 9/24/2018 5:44 AM

11 Friendly, fun and dynamic 9/23/2018 10:15 PM

12 Very good fun and well organised. Motivational, friendly and inspiring. Currently looking at now
joining the club with a family membership.

9/23/2018 5:14 PM

13 We look forward to every session which feels bespoke and personal. This is a real strength of
WAM and for all ages

9/22/2018 11:01 PM

14 I really enjoy WAM Tennis lessons with Richard. I have definitely improved in the past few
lessons. Richard is the best coach I have ever had. He is ALWAYS happy to help everyone!!!!

9/22/2018 8:54 PM

15 Richard has always been enthusiastic, well prepared, experiences and gives every player good
feedback thru thengerms and what to work on. Definitely love his approach

9/22/2018 8:11 PM

16 Unbelievably brilliant. Richard and his team have coached our sone since he could hold a racket
and his tennis has soared. They have every event, type of training you would ever want, and all
the kids and adults thrive in such a friendly environment. This passion displayed is unique to WAM
tennis.....Sunridge Park are so lucky to have WAM tennis at their club and if WAM ever left, I am
sure most of the Club’s membership would leave to stay with the WAM team.....as they are that
good. Also anyone that actually watches the training, would see their passion and the fantastic wat
they work with people. Hurrah for WAM

9/22/2018 3:25 PM

17 Outstanding 9/22/2018 1:52 PM

18 Creative and enjoyable. Also tailored to your specific needs and desired outcomes. 9/22/2018 12:03 PM

19 Excellent coaching team, my son absolutely loves attending his weekly lesson plus he happily
spends most of his school holidays at WAM holiday clubs.

9/22/2018 11:26 AM

20 It’s been very helpful and made me realise that it is possible to improve even at my age ! 9/22/2018 10:20 AM

21 Absolutely fantastic couldn’t fault in any way. Both our children started at Easter 2018 and the
progress they have made is phenomenal. Excellent run sessions and holiday camps, very sociable
and Richard and team are very proffessinal and skilled very pleased to have found this club as
other haven’t been as well organised or good at coaching.

9/22/2018 9:16 AM
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22 I enjoy our adult coaching. We have had different teachers over the years but they have all
managed a big group well and made it constructive but not too serious.

9/21/2018 9:37 PM

23 Excellent...well done Richard, Ania, and the team. 9/21/2018 8:38 PM

24 It has been incredible coaching, and Richard has taken my playing abilty to the next level. Richard
has also given me the right guidance to help me become a tennis leader

9/21/2018 8:07 PM

25 High quality, capable, and an ideal fit for my requirements 9/21/2018 7:51 PM

26 My children both started at Sundridge through a WAM coaching session at Scott Park. At the time
my eldest son was 5, struggling in his communication and coordination with autism. Richard
Whichello was the best thing to have ever happened to him. Always positive, always generous &
always fun, my eldest son is now 14, a tennis leader & a fine little player. Not in my wildest dreams
did I ever think that would be the case. I also play & RW’s improver sessions are always dynamic,
fun & leave you feeling really good about yourself & that your improving. We would follow RW
wherever he went. The team is also fabulous.

9/21/2018 2:34 PM

27 Really friendly, great value for money, exceptional service - nothing is ever too much trouble.
Because of the coaching we were hoping to become members but if coaching changes we will
reconsider.

9/21/2018 2:05 PM

28 The coaching staff are enthusiastic and energetic. All levels of abilities are engaged and
encouraged. My children throughly enjoy every session.

9/21/2018 1:21 PM

29 The coaching is Second to none, my son attends Sundridge due to the current coaching teams
inspirational, energetic and enthusiastic qualities.

9/21/2018 1:08 PM

30 Historically WAM coaching always of a high standard , even with different coaches . An asset to
SPLTC . I am out injured at present but still a social member to the club & hope to return . A
testament to the club is that many youngsters who stareted out with coaching here have returned
at young adults .

9/21/2018 11:19 AM

31 Very good. 9/21/2018 10:36 AM

32 Quite outstanding. We love the current coaching team and in particular Richard who's just plain
awesome.

9/21/2018 10:10 AM

33 We think Richard is truly inspirational with children and I cannot believe the club are taking this
action again just when things have settled down and children are beginning to return from BCC.

9/21/2018 9:58 AM

34 The coaching itself is always fun and never gets boring. The positive outcomes and our loyalty to
WAM tennis for the past 10 years is undoubtedly attributed to Richard’s personal drive and
dedication, expertise, commitment and talent for the sport, fantastic communication, willingness to
please, constant understanding and visionary approach to the role that WAM Tennis can and does
play for the club. His mentoring of the teens groups is second to none giving them opportunities to
develop leadership skills is real community spirit. When we think WAM, we think Sundridge Park
although I would stick with WAM where it rolls out it’s program!

9/21/2018 9:52 AM

35 Excellent 9/21/2018 9:42 AM

36 All good. 9/21/2018 9:34 AM

37 Something to look forward to on a Friday, meet a different group of people and have fun, oh and try
to improve my game!

9/21/2018 9:28 AM

38 Very happy! 9/21/2018 9:18 AM

39 My daughter loves the WAM coaching, goes 3 times a week and has never said she doesn't want
to go, in fact the complete opposite, if she does go for some reason she gets upset, that is the kind
of environment that you want for your kids. We as a family have seriously consider joining the club
and taking up tennis, this would never have been considered if my daughter wasn't having such an
enjoyable experience and making great progress.

9/21/2018 8:50 AM

40 Richard has been coaching our 3 girls for over 6 years and they love it! 9/21/2018 8:44 AM

41 Excellent 9/21/2018 8:38 AM

42 Richard is a fabulous coach, enthusiastic, friendly and approachable. My two boys think he’s
fantastic! They love the holiday camps especially my 8 year old who begs to go every day.

9/21/2018 8:36 AM

43 My son throughly enjoys coming to Tennis on a weekly basis. He currently attends on a Thursday
but has alsovery much enjoyed Friday night tennis and bbq’s over the summer!

9/21/2018 8:25 AM
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44 My kids absolutely love their coach 9/21/2018 8:19 AM

45 Excellent. My kids have previously been members of 2 other clubs and we have moved to
Sundridge as members specifically because of WAM tennis provision. It is better organised,
communicated, more flexible and fun than any other club I know of. The summer provision is
invaluable to me as it provides the cover while I work without the kids being unhappy to be 'in care'
over the holidays. The children are members at Sundridge even though it isn't the closest club to
our house because I have discovered WAM tennis to be the best organised and the programme
the kids like best.

9/21/2018 8:19 AM

46 We are very satisfied with the coaching at WAM. My children have improved a lot on their games
and also they are showing keen interest . Richard and his team is very supportive and motivating.
We are very pleased.

9/21/2018 8:04 AM

47 Son has great mini coaching and I’ve enjoyed adult fitness tennis 9/21/2018 7:55 AM

48 Fabulous. My son thoroughly enjoys the holiday camps. By far his most favourite camp to attend. 9/21/2018 7:53 AM

49 Richard is an asset to Sundridge Park providing my children with a positive male role model in a
female dominated teaching environment

9/21/2018 7:52 AM

50 Richard & his team provide an excellent level of coaching. Sundridge Park are extremely lucky to
have such a talented & well known & respected coach.

9/21/2018 7:48 AM

51 Very positive and friendly attitude and a strong factor in me continuing my club membership 9/21/2018 7:46 AM

52 Amazing service from Richard and the team from the open day to communication 9/21/2018 7:45 AM

53 My son is very happy with the coaching he has received by Richard and his team. He said that it
has helped his confidence and he feels challenged and supported.

9/20/2018 10:48 PM

54 our son is really enjoying his tennis coaching with Richard as he finds it fun and he feels he learns
a lot.

9/20/2018 8:23 PM

55 We have really enjoyed coming to WAM tennis and I have definitely seen good progress with my
two children.

9/20/2018 5:24 PM

56 We have moved since starting here, my daughter loves tennis and Richards coaching that we
come out of our way to continue to come here rather than start at a club nearer to us. So I would
describe the experience as fantastic!

9/20/2018 5:16 PM

57 This is my first experience in a tennis club and I have been thrilled with the welcome and coaching
given. I have recommend to friends.

9/20/2018 4:48 PM

58 Both my children have been to the superb holiday camps and coaching sessions. They thoroughly
enjoy it and have progressed massively in the time they have spent under Richard’s team. Richard
and his assistants are very professional and have a wonderful rapport with the children.

9/20/2018 4:28 PM

59 see above 9/20/2018 2:38 PM

60 Group coaching is good, but Blood Sweat & Tears is another level up 9/19/2018 8:18 PM

61 Excellent and enjoyable. 9/19/2018 7:30 PM

62 Richard is a great coach; he speaks to the kids on their level - he engages them in a fun way while
also managing to teach them technique and good sportsmanship. He’s very approachable and
hands-on, and importantly takes time to get to know all the children as individuals. Despite
teaching large numbers of kids, he always remembers their names and personalities.

9/19/2018 4:30 PM

63 Richard Whichello and his team of coaches provide a fun learning environment with expert and
motivated coaches. This in turn leads to player retention, happy parents and kids who improve
their tennis skills week on week. Holiday camps are too notch - good mix of activities and skills
instruction to complement match play learning.

9/19/2018 2:23 PM

64 My children have been coached by Richard for the past 12 years and have both enjoyed their
lessons and progressed to a good level even going on to do leader training as well.

9/19/2018 2:15 PM

65 Fantastic and I look forward to many more years to come! 9/19/2018 1:13 PM

66 Exellent service! Not only very good tennis coaching, but also very nice atmosphere for children to
learn their manners. Tennis lessons are fun,friendly and very high in quality. Our friends
recommended coach Richard almost 8 years ago and we joined the club becauste of his services.
Never regreted. And we will continue be members of the club if he stays here.

9/19/2018 12:51 PM
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67 Brilliant, my children love the coaches especially Richard. Richard's experience and enthusiasm is
brilliant. My kids love him, love coming to lessons and love the camps. They do not want to do any
other camps other than WAM, and without that I would truly be stuck in the holidays. I feel safe
leaving my children and know they are in good hands.

9/19/2018 11:38 AM

68 Top notch experience. My son was playing at another club too because of timings and we chose to
move all his lessons to Sundridge Park here after comparing the level of coaching

9/19/2018 10:58 AM

69 Absolutely first class. 9/19/2018 10:56 AM

70 Very attentive, professional and first class training I have received and I am planning to continue
to progress further

9/19/2018 10:45 AM

71 Richard and his team of coaches offer an excellent service all year round to both children and
adults. They are easy to approach, incredibly flexible and accommodating to all members. Given
the amount of time they are at the club they are an excellent 'face of Sundridge Park' and
ambassadors of the club.

9/19/2018 9:07 AM

72 My daughters love playing tennis in Richard's groups, we admire his dedication and commitment,
his passion for tennis that inspires us all.

9/19/2018 9:02 AM

73 We have had lessons elsewhere and gave up, then someone recommended WAM to us and we
haven't looked back. Richard and his team have given my kids a real love for tennis which is a
delight to see.

9/19/2018 8:50 AM

74 Warm and friendly staff. Work to get all the children involved. Very professional. Tip top! 9/19/2018 7:41 AM

75 Fantastic! My daughter has made unbelievable progress and is so much more confident on the
tennis court thanks to the WAM team. Richard’s passion and enthusiasm for coaching tennis never
fails to amaze me.

9/18/2018 11:52 PM

76 Richard Whichello and his team are real value for the club. He is always very helpful, friendly and
motivating the players the best way. His passion is real example for every players.

9/18/2018 10:44 PM

77 I am extremely happy with the coaching that I and my children receive 9/18/2018 10:32 PM

78 This has been well beyond my expectation. Richard is the most amazing coach and leader i have
known, he is truly inspirational and extremely encouraging. If not for him, I would not have even
thought of enrolling my son in the classes or becoming a member. To me the club and Richard are
one and the same. I don't see myself continuing at Sundridge Park Tennis Club of Richard is not
there.

9/18/2018 9:19 PM

79 My long experience has always been a high standard, I did try coaching elsewhere but it was no
where near as good as Richards, and that’s why I’m still a member at Sundridge Park. Coaching is
key!

9/18/2018 9:11 PM

80 My experience is very good, helpfully, challenging and fun. I enjoy going to my lesson because I
got praised a lot and given loads of feedback on my progress.

9/18/2018 8:55 PM

81 First class coaching from Richard. We travel past at least 4 or 5 other tennis clubs en route in
order for our daughter to receive first class, inspirational coaching from Richard and his team.

9/18/2018 8:42 PM

82 Great balance of pushing my daughter and challenging her whilst always ensuring it’s enjoyable
and inclusive

9/18/2018 8:41 PM

83 We drive to Sundridge from Greenwich in order to receive the coaching and the family welcome.
This is mainly down to Richard and without him we would not attend the club

9/18/2018 7:53 PM

84 Words are inadequate to describe the joy of watching young people develop under the watchful
direction of a consummate professional. No money is too much for the lessons provided in sport
and in life. I cannot imagine SPLTC without Richard, and would immediately cancel membership
and follow wherever he went. He has taught me so much about engaging with young people,
getting the best from everyone, and picking up the pieces when things go against you.

9/18/2018 7:35 PM

85 All the tennis coaches are enthusiastic, motivational and helpful 9/18/2018 5:11 PM

86 I have been given Richard reference by many friends and that's why I have moved his training
coaching from previous one to Richard. I am very happy with the progress.

9/18/2018 3:48 PM

87 My daughter loves Richard’s coaching style - if he’s not there she’s very reluctant to go. In fact the
last time Richard took a break from the club, the lessons we’re disorganised and not at all fun or
challenging. My daughter stopped going completely during this time and I believe the feeling was
the same amongst other players and numbers dwindled significantly.

9/18/2018 3:17 PM
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88 I have been associated with WAM Tennis for a few years now due to my children attending the
coaching sessions followed by me joining the coaching and then BST. The sessions have been
very useful and we are now members thanks to these sessions attended. As compared to other
clubs in the vicinity, the feel of the coaching is genuine and warm. We have recommended so
many people to come and join due to this experience and would continue to do so. I am sure we
will move if Richard was to move from the club here.

9/18/2018 1:56 PM

89 Always been fun, enjoying table and good standard. Couldn’t ask for more! 9/18/2018 12:59 PM

90 Being new, made very welcome and son enjoys it. 9/18/2018 11:53 AM

91 Richard Whichello is a superb coach who excels in every area of his job. His unique ability to bring
the best out in those he coaches whilst enabling his lessons to be fun, energetic and progressive
means that he is unsurpassed as a tennis coach. He treats every player individually and is
encouraging to all. His continual enthusiasm and understanding of his players’ needs mean people
respond brilliantly and give their best and come away from his lessons inspired and wanting to
return to the game. His lessons are varied, extremely well-delivered and his passion for the game
motivates all those taking part. I would like to add that he makes every player, young or old, feel
they can achieve their goals. We are extremely lucky to have such an inspiring coach at our club.

9/18/2018 11:27 AM

92 Richard is the best. Hang onto him!!! 9/18/2018 10:48 AM

93 Friendly, fun and excellent quality 9/18/2018 10:03 AM

94 Both my children love their tennis lessons with Richard and his team and would devastated if they
weren’t to continuer. Richard and his coaches know my children well and how to approach their
different learning styles. My daughter is particularly shy and nervous, but Richard has really
brought her out of her shell and through his encouragement, she has become so much more
confident and is working hard to become a good little tennis player. The tennis holiday camps are
fantastic and it is wonderful to see that through Richard’s hard work and dedication, so many
children are queuing up to have lessons. His lessons are fun but they all work hard and he knows
exactly how to encourage people of all abilities so that want to keep on playing. All his coaches are
friendly and approachable which is key when attracting new people into the club.

9/18/2018 9:59 AM

95 My daughter has ASD and WAM tennis have been fantastic at meeting her needs and being
inclusive.

9/18/2018 9:19 AM

96 I have had the pleasure of a number of coaches over the years: Richard, Ania, Chantal and any
other coaches and helpers I have come across over the years have always been incredibly
enthusiastic, polite and inspiring! I cannot fault the service I have received and hope it will continue
as I know it.

9/18/2018 9:06 AM

97 Very good coaches 9/18/2018 9:03 AM

98 We'll organised good quality tennis coaching which is good value. Children always come back
wanting to do it again

9/18/2018 9:00 AM

99 Absolutely fantastic 9/18/2018 8:42 AM

100 Freddie really enjoys it and loves going. 9/18/2018 8:40 AM

101 I have a lesson with Jacquie either as a 1-2-1 or a group, which has been great. The lessons are
always fun with lots of teaching. She always finds away to make us play a better game.

9/18/2018 8:36 AM

102 The coaching has been of an extremely high standard. Richard is brilliant with the children and
motivates them to learn while they are having lots of fun. My son has loved his lessons and the
holiday camps and has also taken part in the matchplay sessions.

9/18/2018 8:21 AM

103 Richard and his team deliver an incredibly high standard of coaching. Structured, patient, fun and
constructive, I've seen a real improvement in both Charlotte and Max's abilities. The WAM team
has also impressed me with their knack for both challenging and motivating each player
perceptively.

9/18/2018 12:43 AM

104 My son loves the holiday clubs and the individual coaching sessions. 9/17/2018 11:52 PM

105 Excellent. Richard's coaching and classes are great. They are the main selling point of the club
(we tried others when he last had to negotiate his contract and they were not great).

9/17/2018 11:47 PM

106 My children absolutely love attending their lessons. They love the coaches and are making great
progress.

9/17/2018 11:17 PM

107 Excellent 9/17/2018 11:07 PM
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108 Very good 9/17/2018 11:07 PM

109 The coaching I've received from WAM tennis has been of the highest order, all coaches always
have a smile on their faces and always look like they enjoy what they do. My game have very
much improved due to the coaching Richard and his team supply, even little technical tweaks to
my game have made a massive difference and the experience and knowledge that Richard brings
is a credit to sundridge park.

9/17/2018 11:01 PM

110 I have been reviving coaching ever since I was a junior. Without WAM tennis I think I can safely
say that I would not of come as far as I have with tennis and may have never started. Richard is
what makes WAM tennis and his tennis background along with his personal skills and
communication is what makes the service so unique. Having tried coaching at all the club's around
the area I think it says a lot that I stayed with WAM tennis and therefore remained a member at
sundridge. It is safe to say I am very happy with the coaching at the club

9/17/2018 10:45 PM

111 We did many hobbies with my kids since the very young age also different type of sports but such
a personal tailoring to my kids needs and individual aproach we only experienced at WAM tennis.
This is so special to us that we think notting will ever replace it. Thanks to this experience I can
see my kids still play tennis in next 30-40 years at least.

9/17/2018 10:19 PM

112 Exceptional and the bar has been raised to an extremely high standard since the events of 2016.
You only need to look at the number of kids on the books now !!!

9/17/2018 10:16 PM

113 Very supportive environment, seeking to maximise the potential and develop the skills of all the
children irrespective of their tennis ability. Extremely approachable and friendly team.

9/17/2018 9:43 PM

114 Very pleased with the coaching received at Sundridge Park. Prior to Easter 2018, little one went to
another club for nearly a year with very little or practically no improvement in game. 6 months at
Sundridge Park club has made a tremendous difference.

9/17/2018 9:41 PM

115 Very pleased 9/17/2018 9:38 PM

116 Professional, very good coaching skills, friendly, well organised group session, excellent private
session, excellent children coaching

9/17/2018 9:28 PM

117 A good experience, positive and encouraging. WAM staff are approachable, supportive and
friendly

9/17/2018 9:23 PM

118 From the moment my children tried their first lessons, they have loved coming ever since. The
enthusiasm of the coaches transfers to the children and they are both keen and enjoy coming
every week. We have been extremely happy with WAM Tennis.

9/17/2018 9:14 PM

119 My 3 children are enjoying tennis lessons now that they are with WAN, whereas before they didn’t
really want to play!

9/17/2018 9:09 PM

120 Anna is a lively girl ,she sees everything we do and is encouraging us all the time ,I like her a lot. 9/17/2018 9:04 PM

121 The last 8 year’s of coaching is always a fun and worthwhile experience which I try to never miss,
my tennis and fitness has improved and I wish for the coaching to continue in a similar way. All my
children have enjoyed the coaching programme,both weekly lessons and holiday clubs, and can
play tennis to a good level.

9/17/2018 8:56 PM

122 Excellent coaching with Richard. My son loves tennis because of his enthaustic and fun coaching.
My son has made great progress.

9/17/2018 8:53 PM

123 Richard knows each pupil very well and is very well acquainted with their ability and how to work
with them; his enthusiasm for the game, teaching and pupils is not easily found. My son enjoys the
lessons and always wants to attend. The sessions are friendly, very supportive, and he is pushed
to perform at the right level and progresses at the right place.

9/17/2018 8:53 PM

124 My son really enjoys the holiday camps and has lots of fun while learning about tennis and
improving his strokes.

9/17/2018 8:50 PM

125 Richard goes beyond any head coach that we have known and he always is so keen to go that
extra mile. It is so much more than you ever get at some of the larger clubs like Parklangley and
Bromley Tennis, Sundridge thanks to Ruchard and his team is so welcoming, never elitist with
always a strong desire for all to have the benefits of participating in sport.

9/17/2018 8:41 PM

126 Very organised, encouraging but with a good discipline. 9/17/2018 8:25 PM

127 Professional, friendly, fun, well organised 9/17/2018 8:25 PM
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128 Friendly ambience. Kids learn and enjoy at the same time. A little more one to one guidance would
be great.

9/17/2018 8:22 PM

129 I have always found the coaching extremely enjoyable and really look forward to my weekly lesson.
The quality of the coaching is excellent.

9/17/2018 8:11 PM

130 Excellent service, hard working coaches, very good communication. 9/17/2018 8:09 PM

131 Coaching at the club has been great since we started 3 years ago. The only constructive
suggestion is to get a performance coach, even on part time basis, for those looking to take tennis
to a more advanced level.

9/17/2018 8:06 PM

132 Every step of the way my son and I have been coached and guided expertly by all coaches that
have taught us. I never thought I would have improved so much in the time I have been attending
Sundridge Park club. Richard and his team all teach in a professional manner and in their own
unique way.

9/17/2018 7:55 PM

133 I joined the club about two years ago and I find all the coaches extremely professional, friendly and
hard working. My daughter has been attending for about three years, she enjoys all the lessons
and loves the holiday camps. Friday members freeplay for the kids is a wonderful end to her week.

9/17/2018 7:55 PM

134 My daughter loves having Richard as her coach as he makes lessons a lot of of fun. I can see a
dramatic improvement in her play. Jackie is a great coach and I really enjoy my group coaching.

9/17/2018 7:54 PM

135 excellent 9/17/2018 7:48 PM

136 Good coaching. Very friendly. Kids love it and I feel very safe leaving my kids with Richard. 9/17/2018 7:42 PM

137 Friendly & encouraging - help to build confidence and with it my enjoyment of the game 9/17/2018 7:40 PM

138 It has always been fantastic. Richard is always happy to accommodate our needs when activities
clash etc. We love coming to SPC because of WAM tennis.

9/17/2018 7:35 PM

139 Excellent programme. Would recommend to anyone. My son has progressed very well - I’m really
pleased

9/17/2018 7:33 PM

140 It's been excellent 9/17/2018 7:29 PM

141 It is my 6 year old son who comes for lessons as his brothers did before him. Richard is an
excellent coach, very reliable, enthusiastic, friendly and respectful to all the children and parents.
The lessons are well structural and fun. My son loves coming weekly and to the camps every
holiday

9/17/2018 7:26 PM

142 Fabulous couldn’t be more happy with the team at Wam tennis 9/17/2018 7:15 PM

143 We first encountered WAM when they came to my children's school. My children loved it and
lessons soon followed. They feel very comfortable with their teachers and knowing who they will
see. I was lured by the tennis express run by WAM (which I found out about through my children)
and have got the bug! WAM offers great flexibility that works for me as a working mum, and I feel
very comfortable with the staff.

9/17/2018 7:05 PM

144 a positive experience everytime we go for coaching 9/17/2018 6:54 PM

145 Richard has been coaching our son since he was 4 years old. He is an inspiration, a good leader
and great support to the Juniors encouraging them all the way.

9/17/2018 6:47 PM

146 Richard knows each child well, their leves. He pushes them when needed. Great games, quiz
about general knowladge. Etc. Super pleased. Billing system use to be more efficient but i will talk
to Richard about it

9/17/2018 6:43 PM

147 Very pleased with the quality of coaching offered at the club and it surpasses many of the othe
clubs/courses my children have attended.

9/17/2018 6:42 PM

148 I am very happy with the progression my children have made and they both seem to really enjoy
their classes.

9/17/2018 6:40 PM

149 I have thoroughly enjoyed my 12mths at this club. Everyone is extremely friendly and helpful. So
much so I have advised several colleagues from work to join also.

9/17/2018 6:38 PM

150 Richard was the best coach! Be coaching me since I was 3! 13 years on and he is still coaching
better than ever!

9/17/2018 6:37 PM

151 Excellent 9/17/2018 6:32 PM
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152 Excellent, successful and progressive 9/17/2018 6:28 PM

153 I have improved my tennis whilst having a brilliant and fun time. 9/17/2018 6:27 PM

154 My son started WAM at summer holiday and absolutely loved it. He started weekly lessons now.
Richard and his team very professional and friendly. We are very pleased to know them all.

9/17/2018 6:24 PM

155 Very friendly and inclusive for all children and parents 9/17/2018 6:16 PM

156 Over the summer, Richard and his team have been fabulous at teaching my children and myself.
We are considering joining the tennis club as a family because of this but would be put off joining
until we know if Richard will still be there. We wouldn’t have known the club existed if we hadn’t
heard such great things about Richard and WAM Tennis from friends.

9/17/2018 6:14 PM

157 Very well organised. Am pleased with ir 9/17/2018 6:03 PM

158 My daughter, Emily is very sporty. She has attended various sports clubs in the past but has
chosen to stay with WAM tennis. The coaching she receives has helped to develop her into a
confident child on and off the court. A careful balance of progressing to new levels but at the same
time remaining great fun. I couldn't fault it in anyway. I believe she is getting the best coaching
possible.

9/17/2018 6:01 PM

159 Good communication, fun sessions with good people. Newcomers welcome and often end up
having hits with newbies that join sessions.

9/17/2018 6:01 PM

160 My daughter enjoys playing tennis there 9/17/2018 5:57 PM

161 My daughter participates in a group lesson with Richard and I am delighted with the progress she
has made. Richard always makes the lesson fun but ensures that each childs needs are met in
terms of their different abilities. They also have a Geography lesson which is great!!! Having tried
and failed to get my daughter lessons at another club, due to their lack of organisation and
communication, I was so pleased and grateful that Richard and his team were able to provide
lessons for her.

9/17/2018 5:57 PM

162 Excellent value for money 9/17/2018 5:54 PM

163 Very good. The coaching sessions are focussed and give the children exactly what they need in
terms of a friendly and encouraging session from very good coaches.

9/17/2018 5:52 PM

164 Fantastic, it has been amazing to find a sport that has suited all my children and they have really
enjoyed every lesson.

9/17/2018 5:52 PM

165 Excellent. My son attended another local club previous to WAM and we moved him as we were far
from impressed. Since finding Richard, with his friendly personality and motivational skills we have
not looked back - it is for this reason we have stayed for 4 years and it is this that will keep our
membership there

9/17/2018 5:50 PM

166 My daughter came across Richard's classes from a coaching session her school did with Richard
at the club. Having never shown any real interest in sport, inspired by Richard's coaching style and
methods, she then asked to attend after school classes. She has now been attending those
classes for over a year and thoroughly enjoys every second and has made excellent progress.The
standard of coaching is always very high and Richard and his staff make the sessions such fun for
the children. I stay and watch each week and I'm always amazed by the continued enthusiasm that
Richard and his team are able to generate. In addition, the organisation of the classes is very
professional and the pricing extremely reasonable. All in all, I think the service provided is
outstanding, and I think the energy and positivity projected by Richard and his assistant coaches
makes it quite unique.

9/17/2018 5:49 PM

167 Fun and informative at the same time 9/17/2018 5:48 PM

168 The quality of coaching my daughter has received is second to none- I am continually impressed
at the professionalism, enthusiasm and positive nature of the coaching staff, in particular Richard.

9/17/2018 5:48 PM

169 All 3 of my children have, and continue to, thoroughly enjoy their tennis at Sundridge Park, and in
my opinion this is down to the coaches. The holiday camps are also a great favourite!

9/17/2018 5:47 PM

170 Highly professional and most enjoyable! 9/17/2018 5:44 PM

171 Coaching has been supportive taking into account individual skills level and adapting coaching to
suit as well as providing motivation

9/17/2018 5:44 PM

172 Personalised, coaches really want the best for each individual. Good range of activities and drills
that are very inclusive regRdless of ability. Excellent coaching - please don’t change it!

9/17/2018 5:44 PM
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173 My children have been encouraged to do their best and love their classes so much, that this term
they are taking two lessons per week... They're inspired and in love with tennis, thanks to the great
experience they have had since they joined (5 and 3 years ago).

9/17/2018 5:43 PM

174 Well structured lesson showing a good development path for my 2 children 9/17/2018 5:43 PM

175 Excellent Richard is marvellous 9/17/2018 5:42 PM

176 Outstanding teaching and friendly staff. Promotes tennis for both children and adults and has kept
us involved and informed in the club.

9/17/2018 5:40 PM

177 I wouldn’t go anywhere else for coaching! (I think that probably says it all). If I couldn’t attend the
group session with WAM tennis anymore, I would prefer just to hit with my children as and when or
organise just a hit with some of the ladies from my group.

9/17/2018 5:39 PM

178 I am very pleased with the level and service of coaching I receive from WAM 9/17/2018 5:31 PM

179 Coaches are friendly, helpful and approachable 9/17/2018 5:31 PM

180 Fantastic coaching, with excellent coaches 9/17/2018 5:31 PM

181 The experience my family have of coaching at Sundridge Park is absolutely faultless. The
dedication of Richard and his team far surpass any other local club coaching my family have
attended. My eldest son suffers with anxiety and almost gave up playing tennis with another club
completely a few years ago. Richard talked to him and slowly persuaded him to try the coaching
again and now he plays regularly at Sundridge and enjoys every minute. Richard has been truly
inspirational and fundamental to my son’s tennis today. I am disappointed that the club have
decided to put him through this awful period of uncertainly again.

9/17/2018 5:30 PM

182 Excellent 9/17/2018 5:30 PM

183 great 9/17/2018 5:28 PM

184 Great The children love WAM tennis and always ask to attend holiday camps! 9/17/2018 5:27 PM

185 Both my sons have been coming along to WAM tennis for many years , my eldest son George
since the age of 5 and he's nearly 18 ! The coaching is amazing and friendly. Richard and his team
work hard to make sure the kids receive a high standard of coaching whilst making it fun!....Value
for money without a shadow of a doubt.

9/17/2018 5:26 PM

186 Superb! 9/17/2018 5:25 PM

187 Richard and his team provide a great service. The improvement and enthusiasm for Tennis both
my children have shown is testament to the terrific job the coaches at WAM tennis provide. The
camps are great fun and I also like the fact that Richard has played and trained at the highest
level, not many clubs have this calibre of professional at their disposal.

9/17/2018 5:25 PM

188 excellent 9/17/2018 5:24 PM

189 The coaching and organisation of the young kids is great. 9/17/2018 5:21 PM

190 Very good service. Richard is extremely popular with children and Adults alike. 9/17/2018 5:20 PM

191 Richard and his teams strong encouraging coaching has turned me around from someone who
never did exercise to someone who now plays tennis regularly both for fitness and fun.

9/17/2018 5:18 PM

192 Very happy with Anna, Jacque and Richard as coaches. Couldn’t wish to find a better team of
coaches

9/17/2018 5:16 PM

193 Wonderful experience 9/17/2018 5:15 PM

194 excellent coaching by Richard who genuinely has a love for teaching children. His enthusiasm and
support over the years have been greatly aprreciated. My children would not want lessons with
anyone else, and have gained not only a better grasp of the game, but so much confidence and
experience under his guidance .

9/17/2018 5:14 PM

195 Fantastic! Be it for me or my children, I wouldn’t go anywhere other than Richard! If he leaves I’m
sure we will too...

9/17/2018 5:12 PM

196 I cannot fault it! My son is not particularly sporty and his tennis coaching sessions are the only
sport he really enjoys (incidently he had received coaching elsewhere before being taught by
Richard which he didn't enjoy). Richard is inspirational and absolutely brilliant with the young
players. Unlike other clubs who cram in as many players as possible to make money, Richard's
classes are always of a good size. My son loves it!

9/17/2018 5:12 PM
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197 Coaching is excellent and of a high quality. Great value for money The coaching is of a lot higher
standard than other clubs in the area.

9/17/2018 5:11 PM

198 Best tennis coaching among 4 tried 9/17/2018 5:09 PM

199 We drive past 4 other tennis clubs for my daughter to have lessons with Richard.if it wasn’t for
Richard she would have given up Tennis a long time ago. Should the coaching provision change I
would not look to continue her her lessons with another coach.

9/17/2018 5:09 PM

200 My children are happy & have made great progress 9/17/2018 5:08 PM

201 I believe wam tennis is of a high quality and me and my son hope that wam coaching continues at
sundridge pk

9/17/2018 5:07 PM

202 Richard is a great professional, who gives his best. My kids really like tennis and feel very happy.
Richard and his team are very approachable, kind and knowledgeable.

9/17/2018 5:06 PM

203 Prompt and courteous when dealing with queries or emails. Very good communicator with
children.

9/17/2018 5:06 PM

204 Brilliant coach who makes engaging in a tennis session extremely worthwhile 9/17/2018 5:01 PM

205 Very enjoyable and feel that I have made good progress with all of the WAM coaches whose
group sessions I have attended. Would have no hesitation in recommending.

9/17/2018 5:01 PM

206 My children enjoy their coaching and have progressed well. Sometimes when the group is split,
they get more time with a young coach rather than the lead coach, seems to be the luck of the
draw a bit. Obviously we'd all prefer our children to have the professional coach rather than the
assistant but recognise that’s not always possible.

9/17/2018 5:00 PM

207 Coaching has always been done in such a way as to encourage the children to develop to their full
potential whilst maintaining the fun and interest of playing tennis. Advice/feedback has always
been given to the children and they have been encouraged to take part in tournaments and
competitions if they wish to. Attention to detail such as racket size and how to improve play has
been an important part of the provision of tennis by WAM tennis. Richard as well as Jacquie have
always been supportive of our children and they would not have been the players they are today
without them.

9/17/2018 5:00 PM

208 Fantastic environment for my children to play tennis and make friends. Quite frankly, if WAM
Tennis is no longer providing coaching at Sundridge Park TC then my family I will not be renewing
our memberships.

9/17/2018 5:00 PM

209 I could not be happier with the coaching service provided by WAM tennis. Both my boys have
fallen in love with tennis and improved massively since starting with Richard and I wouldn’t
hesitate to recommend his classes - in fact I have done so!

9/17/2018 4:59 PM

210 Richard is an excellent coach. His enthusiasm is contagious and he teaches the technical aspects
of the game in a friendly, fun and easy to understand way. I’ve been really impressed and would
highly recommend him as a coach.

9/17/2018 4:58 PM

211 My children especially adore the tennis camps run by Richard. They make lots of friends and
experience tennis in an extremely fun environment for them. My children now receive one to one
weekly coaching from a coach called Gary who is excellent.

9/17/2018 4:57 PM

212 Excellent and super friendly 9/17/2018 4:56 PM

213 WAM tennis provides the best tennis teaching in the Bromley area. We have tried many of the
local providers and no one comes close in terms of the quality of teaching, the organisation and
the quality personal service. We only joined Sundridge Tennis Club to be able to come and play
tennis with WAM tennis more often!

9/17/2018 4:54 PM

214 I didn’t anticipate how much my son would fall in love with tennis, and his progress this year has
been amazing to watch. He particularly loves participating in the tournaments and loves the
camps. Richard and his team are friendly, experienced and fun - I rate them so highly and
recommend the club all of the time.

9/17/2018 4:54 PM

215 Very enjoyable and very well organised 9/17/2018 4:52 PM

216 Very good! 9/17/2018 4:50 PM

217 v happy with coaching 9/17/2018 4:49 PM

218 Excellent coaching and enormous fun. 9/17/2018 4:49 PM
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219 Fabulous 9/17/2018 4:49 PM

220 Fantastic please don’t change !!! 9/17/2018 4:48 PM
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Q10 Why have you chosen The Sundridge Park Club as a venue for
coaching?

Answered: 225 Skipped: 6

# RESPONSES DATE

1 My grandson has been a member and what I saw with him made me want to join 10/9/2018 3:51 PM

2 Great coaching team 10/7/2018 9:31 PM

3 happy with the facilities and staff 10/3/2018 9:14 PM

4 Good club atmosphere and convenience 9/27/2018 4:04 PM

5 My local club 9/25/2018 12:05 PM

6 Sundridge Park is a place where we came to 11 years ago for Friday night family night. It is a safe
and happy venue to bring your children along to. The children play tennis and the adults either
watch or sit together in the club house, making it very family friendly evening. Richard provides a
happy, safe and friendly place for the children and young adults and also adults to be in. Richard is
very approachable for coaching and I’ve heard from my own son and his friends how great!
Richard is. I even have adult friends who prefer Richard’s tennis coaching above anyone else’s! I
can honestly say my son would prefer Richard to coach him. As far as I’m concerned my son went
to play tennis as a young 10 year old and over the last 11 years both Richard and the fact his
been at Sundridge Park has given my son a very safe and friendly environment to be in. I’ve never
ever had any concern while his been at coaching through all the summer holidays and half term
holidays. What my son would of done without his tennis coaching and club I do not know. It was far
better to be there than wondering or hanging around the streets as you see so many youngsters
or even spending hrs and hrs as so any youngsters do on the pc/ PlayStation etc. So for that I can
say hand on heart THANK YOU to Richard! One very thankful parent. Richard makes Sundridge
Park tennis club what it is... a happy,safe, friendly place to go and be around others playing and
enjoying a game of tennis.

9/24/2018 10:42 PM

7 Near to where we live and due to Richard. My children love being coached by him. He has a
friendly yet professional manner with the kids.

9/24/2018 9:44 PM

8 Adult member and obvious strong tennis oriented club 9/24/2018 12:31 PM

9 It is close to home, and Richard provides fun holiday camps. 9/24/2018 11:54 AM

10 Because of the head coach and team and the friendly atmosphere. 9/24/2018 10:38 AM

11 Because it's not pushy like the other clubs. My kids do lots of activities in and out of school still
even though they're both at secondary school but we are not 'pushy' parents interested in our kids
becoming the world's best tennis player. We enjoy the club because there isn't huge pressure but,
equally, if your kids do want to work hard and get more involved then they can - it's optional rather
than a requirement. The pressure on kids is quite enough already at school and from their peers.
We only keep going at Sundridge because of that USP - if the club becomes like all the others then
I'm afraid it's not something the kids would want to be a part of anymore.

9/24/2018 5:44 AM

12 Tried a taster session following Richard’s visit to our primary school - my son enjoyed it and was
eager to join. The fact that coaching takes place all year round and that many other children from
his school attend the club played a role as well. And the holiday camps, of course - they are
brilliant! There is a good balance of ‘technique’ coaching and fun/competitive activities during the
coaching sessions which is perfect for my son and we all really hope that Richard continues in his
position as a Head Coach at the Club.

9/23/2018 10:15 PM

13 I was advised that Richard was very good and he came highly recommended when we were
looking to move our daughters for better lessons.

9/23/2018 5:14 PM

14 In a word - Richard 9/22/2018 11:01 PM

15 It is a very welcoming, friendly and organised club run by very talented people. 9/22/2018 8:54 PM

16 Location, prior experience and great facilities 9/22/2018 8:11 PM
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17 One and one reason only...namely WAM tennis headed up by Richard Winchello.....wherever he
is,we, along with many many families, will be there. The Club is lucky to have such a wonderful
Head Coach who operates with absolute integrity and pure passion for the game and the people
he teaches.

9/22/2018 3:25 PM

18 Because of the Coaching 9/22/2018 1:52 PM

19 Coaching staff are second to none 9/22/2018 12:03 PM

20 We have tried a few tennis clubs and I have found the facilities at Sundridge and the WAM
coaching team are far superior.

9/22/2018 11:26 AM

21 I am a member there. 9/22/2018 10:20 AM

22 Because we only want the best for our children . 9/22/2018 9:16 AM

23 Convenient location 9/21/2018 9:37 PM

24 We are like a big family.. 9/21/2018 8:38 PM

25 It has such a warm and friendly atmosphere, and the coaching has been second to none. 9/21/2018 8:07 PM

26 Richard was highly recommended by other parents at our children’s school. 9/21/2018 7:51 PM

27 We are only members because of Richard. Management have shown themselves to be decidedly
unsupportive & without the warmth RW & his team brings, it would be a pretty soulless place.

9/21/2018 2:34 PM

28 Richard did some taster sessions at my son's school and compared to another club his focus in
developing the kids, regardless of ability, was brilliant. Jackie is also wonderful and my husband
and I have thoroughly enjoyed our personal coaching with Gary

9/21/2018 2:05 PM

29 My children attended other clubs for coaching, but I felt the coaches were just going through the
motions. When we trialled Sundrige you could instantly see the passion from the coaches which
the children really fed off. We have subsequently never considered moving to another club.

9/21/2018 1:21 PM

30 Lovely setting Amazing current coaching team Skill set offered 9/21/2018 1:08 PM

31 Covienient , friendly , beautiful setting , good quality coaching on my door step . 9/21/2018 11:19 AM

32 Its a beautiful well maintained tennis club 9/21/2018 10:36 AM

33 Richard is a lovely chap and a great coach. 9/21/2018 10:10 AM

34 We like the atmosphere and the venue but most importantly we remain loyal because of Richard. 9/21/2018 9:58 AM

35 As per answer to Q9, I’m at SPC because WAM is there. Love the small and old fashioned
facilities at the club which compliment the family feel of the WAM program.

9/21/2018 9:52 AM

36 Because the coaches are very good. 9/21/2018 9:42 AM

37 local club. good facilities. 9/21/2018 9:34 AM

38 Never tried any other 9/21/2018 9:28 AM

39 Because of Richard Whichello 9/21/2018 9:18 AM

40 We tried both SP and Bromley Cricket Tennis and somewhere else, but it was the excellent
coaching of Richard that made difference.

9/21/2018 8:50 AM

41 Coaching quality 9/21/2018 8:44 AM

42 Near where we live and excellent coahing 9/21/2018 8:38 AM

43 Friendly, approachable club. Very flexible with booking camps etc for my children. 9/21/2018 8:36 AM

44 We attended the open day and was blown over by Richards presentation and coaching skills. It is
very obvious that he has a fantastic bond with his staff and helpers which is a credit to him!

9/21/2018 8:25 AM

45 Location and reputation 9/21/2018 8:19 AM

46 Entirely due to Richard's leadership of the tennis programme. He provides inspirational leadership,
sets a great example of sportsmanship to the boys and provides a flexible and high quality
programme.

9/21/2018 8:19 AM

47 Excellent coaching team 9/21/2018 8:10 AM

48 Convenience 9/21/2018 8:04 AM
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49 Lots of courts. Organized coaching 9/21/2018 7:55 AM

50 Lovely club with a great set up 9/21/2018 7:53 AM

51 Richards reputation 9/21/2018 7:52 AM

52 Because Richard Whichello provides a superior coaching service 9/21/2018 7:48 AM

53 Nearest club but equally important the fishing is friendly and positive and I intend to take more
lessons

9/21/2018 7:46 AM

54 Local club 9/21/2018 7:45 AM

55 I chose Sundridge because of the high quality of the coaching. 9/20/2018 10:48 PM

56 Because it is not too far from where we live and we really like this club 9/20/2018 8:23 PM

57 It is very convenient for us and the coaches are friendly and professional. 9/20/2018 5:24 PM

58 Received info at her school for it and is accessible to us. We have stayed because my daughter
has fallen in love with the sport and thinks her teacher is great

9/20/2018 5:16 PM

59 Friendly atmosphere and it was recommended to me. 9/20/2018 4:48 PM

60 Tried a few other local tennis clubs but Sundridge and Richard Winchello is by far the most
professional, friendly and most of all my children’s favourite.

9/20/2018 4:28 PM

61 S Park is a great club with good facilities although it does not have indoor facilities wjhich in a
country like England really it should have - we would have therefore sent my daughter to another
club with such facilities if it was not for Richard and his team. I send my children to where the
coaching is the best and we will move again if Richard and his team move on.

9/20/2018 2:38 PM

62 Local, small, friendly, fun 9/20/2018 7:26 AM

63 Nice atmosphere, conveniently located, great coaching 9/19/2018 8:18 PM

64 Location and recommendations of WAM Tennis 9/19/2018 7:30 PM

65 It’s proximity to my house and the quality of coaching it offers. 9/19/2018 4:30 PM

66 Friendly happy welcoming hospitable club. Excellent facilities and great variety of surfaces to play
tennis on. Squash courts are a bonus. Quiet location and close to transport, amenities and home!

9/19/2018 2:23 PM

67 We originally came from a schools programme at our primary school. We couldn’t continue on the
day it was available so we moved to Sundridge as the girls and I loved Richards coaching method

9/19/2018 2:15 PM

68 As Wam tennis is very good and it is quite local. 9/19/2018 1:13 PM

69 Because of an exellent tennis coaching for my daughters. 9/19/2018 12:51 PM

70 As I have stated above, its the only tennis club my children have been to. The social side is also
very good, with family nights and awards etc. If the coaching staff were to change I probably would
look elsewhere.

9/19/2018 11:38 AM

71 When my son first picked up a racket and we were expl,orimng where to get him coachiong, I had
already heard about Richard's coaching. I phoned the club and Richard called me back and spent
15-20 minutes talking through what the club had to offer. We went for a trial and haven't looked
back since. My son loves being coached by Richard and his team. He is constantly positive with
the children he coaches and makes no distinction in temrs of ability.

9/19/2018 10:58 AM

72 Friendly welcoming and supportive atmosphere to improve my tennis. I feel that the coaches really
care about my improvement and well being

9/19/2018 10:58 AM

73 Because WAM tennis provide such a good service. 9/19/2018 10:56 AM

74 Friendly and nice club, one of the closest to my house 9/19/2018 10:45 AM

75 High quality and variety of coaching available all year round. Flexibility and friendliness of coaches. 9/19/2018 9:07 AM

76 For the very good level of coaching. 9/19/2018 9:02 AM

77 Through word of mouth 9/19/2018 8:50 AM

78 WOM - friend already there. 9/19/2018 7:41 AM
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79 After visiting a few clubs we chose Sundridge Park based on the impressive communication and
the personal approach offered by Richard at WAM Tennis. His experience, knowledge and joy for
the sport is plain to see, and the team he has supporting him is excellent.

9/18/2018 11:52 PM

80 I'm member there for 10 years and experienced the coaching is on very high level. Soon as my
daughter was the right age to start to play tennis. I spoke with Richard and he recommended the
right group to Lily-Rose. She still enjoying play tennis and always waiting fro next lesson. Well
done Sundridge and WAM tennis.

9/18/2018 10:44 PM

81 Location and also friendliness of club 9/18/2018 10:32 PM

82 Because I met Richard and saw how good a coach he is. The only reason. 9/18/2018 9:19 PM

83 I tried 2 other clubs in Bromley for coaching to compare standards due to the redicious
complications the board were making 2 years ago, but Richard and his team are too good! I have
regular coaching and wouldn’t think of any reason to get rid of him/them!! He keeps the club alive!

9/18/2018 9:11 PM

84 Firstly this is very local for me. The coaching team is very good and I get to meet new people 9/18/2018 8:55 PM

85 For Richard to coach our daughter tennis. 9/18/2018 8:42 PM

86 Coaching quality and reputation 9/18/2018 8:41 PM

87 Richard. We were welcome from the first lesson and our son was made to feel special, and
talented. Having been to at least 3 other clubs this is by no means common place in tennis clubs.

9/18/2018 7:53 PM

88 Recommendation of the coaching from a friend. As a result it has become a haven, secure in the
knowledge that young people are safe and well cared for.

9/18/2018 7:35 PM

89 good standard of coaching, convenient location, happy with the fees and social side is good too 9/18/2018 5:11 PM

90 I think my son is progressing well he gets the attention. He is learning techniques and best part is
he enjoys coming here and really look forward to the class.

9/18/2018 3:48 PM

91 Richard is a great coach and my daughter loves going to his sessions. 9/18/2018 3:17 PM

92 We did a lot of research of tennis clubs which existed in the vicinity. The main reason of choosing
Sundridge Park Club was due to the quality and warmth of the coaching.

9/18/2018 1:56 PM

93 Nowhere locally comes close. We love it there... 9/18/2018 12:59 PM

94 Local and good service. 9/18/2018 11:53 AM

95 The coaching is the best in the area. 9/18/2018 11:27 AM

96 Its a great club - friendly, good facilities etc 9/18/2018 10:48 AM

97 Two words: Richard Wichello 9/18/2018 10:03 AM

98 It was Richard’s approach to coaching and his friendly manner with my family that made me think it
is the club for us.

9/18/2018 9:59 AM

99 Gorgeous setting, not pushy or ‘stuck up’ like other tennis clubs I have been to. Very professional
yet personal at the same time.

9/18/2018 9:19 AM

100 Several years ago I received an email offering several weeks of free coaching. I tried it and
stayed!!

9/18/2018 9:06 AM

101 Location and excellent facilities 9/18/2018 9:03 AM

102 Close to home and delivers a high quality coaching service. 9/18/2018 9:00 AM

103 Superb facilities and fantastic coaches 9/18/2018 8:42 AM

104 Because Richard Whichello runs it and it has an excellent reputation. 9/18/2018 8:40 AM

105 Lots of friends play here 9/18/2018 8:36 AM

106 I have chosen the club for my son's lessons despite the fact that there are tennis clubs nearer my
house because he really loves the lessons and holiday camps with Richard. I feel the enthusiasm
Richard shows makes a real difference and the fact that he makes great efforts to get to know all
the children individually means they feel they are really part of the club.

9/18/2018 8:21 AM

107 We heard good things about Richard's coaching and that's why joined and have remained at
Sundridge Park Club. Both of my kids really enjoy working with him and his team in the group
lessons and matchplays. Their enthusiasm for the game keeps growing, which is great to see.

9/18/2018 12:43 AM
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108 We know the head coach from previous interactions 9/17/2018 11:52 PM

109 Because of Richard and his team. If he was not at the club we would look at other clubs (both for
coaching and for membership).

9/17/2018 11:47 PM

110 It was recommended by friends who are adult members of the club and it is also located very close
to my children’s school. We have been very pleased with it.

9/17/2018 11:17 PM

111 Nearby, friendly, safe for kids, good value 9/17/2018 11:07 PM

112 I've been a member at sundridge park for 10 years and have always been completely satisfied with
the extremely high standard and professionalism Richard and his team put on week in week out

9/17/2018 11:01 PM

113 Due to the high level of coaching Richard offers 9/17/2018 10:45 PM

114 Recommend by friend 9/17/2018 10:19 PM

115 Because of Richard Whichello - he is fantastic with the children. 9/17/2018 10:16 PM

116 Quality of coaching, based on others' recommendations 9/17/2018 9:43 PM

117 Very satisfied with the coaching provided. 9/17/2018 9:41 PM

118 I'm a member 9/17/2018 9:38 PM

119 I have chosen this club for the excellent level of coaching for children and adults 9/17/2018 9:28 PM

120 Because all of the above 9/17/2018 9:23 PM

121 We live locally and know several children who also attend. Due to the high quality of coaching, we
will continue to attend the Sundridge Park Club.

9/17/2018 9:14 PM

122 Richard’s coaching 9/17/2018 9:09 PM

123 Close to my home 9/17/2018 9:04 PM

124 Good quality and enjoyable lessons have consistently been provided over many years. 9/17/2018 8:56 PM

125 Local location and excellent coach Richard for young people 9/17/2018 8:53 PM

126 For the reasons given at number 9. I have looked at other clubs and none offer the same friendly,
welcoming setting with this level of coaching and personal touch.

9/17/2018 8:53 PM

127 It is very convenient to our home. 9/17/2018 8:50 PM

128 As above. As a family we think Richard and team provide an amazing coaching programme and
that is why we switched from Parklangley 2 years ago because We could see with Richard's
tireless enthusiasm and coaching that the kids loved it and also the fellow coaches, leaders
responded well to this and also wanted to offer great coaching. We love it at Sundridge thanks to
Richard and team and I am now joining the club as an adult member as I can't have my daughters
beating me too easily! We look forward to Richard continuing in his role at Sundridge, thanks the
Carr family.

9/17/2018 8:41 PM

129 Richard Whichello originally coached my son at his primary school and he wanted to stay with a
Richard so we moved onto lessons at Sundridge Park.

9/17/2018 8:25 PM

130 Family have always used it 9/17/2018 8:25 PM

131 Proximity to home. Lovely ambience. 9/17/2018 8:22 PM

132 The original choice was because of it proximity to my home but now I feel a great sense of loyalty
to the club and the coaches and I feel the coaching fits me well.

9/17/2018 8:11 PM

133 Because of the excellent coaching provided by the current coaching team and the pleasant friendly
club surroundings - including summer barbecue eveings

9/17/2018 8:09 PM

134 Because of Richard. Wouldn't go to anyone else. 9/17/2018 8:06 PM

135 Because of Richard. There are other clubs which may be preferable due to availability of indoor
courts but my son’s both prefer to be coached by Richard and his team

9/17/2018 7:56 PM

136 Recommendations from friends for both child and adult coaching, and open days. Its one of a few
local clubs available to us and to me it is the one most suited to us.

9/17/2018 7:55 PM

137 A friend introduced my daughter to the club and then Richard offered us parents a chance to learn
which is why I attend adult lessons and a private coaching lesson every week.

9/17/2018 7:55 PM
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138 I came to an open day many years ago and thought it a really friendly club and was particularly
welcomed by Richard.

9/17/2018 7:54 PM

139 local 9/17/2018 7:48 PM

140 Mainly because of Richard. 9/17/2018 7:42 PM

141 I’m a member 9/17/2018 7:40 PM

142 My children really enjoy coaching by Richard and his team. We go to SPC for the coaching
supplied by Richard.

9/17/2018 7:35 PM

143 I had heard about Richard from my sister after he had taught my nephew a few years ago. 9/17/2018 7:33 PM

144 It is easily convenient and friendly 9/17/2018 7:29 PM

145 Sundridge Park is close to where we live and I like the quiet , wooded surroundings, but Bromley
Cricket Club is closer. I bring my children here because of WAM tennis

9/17/2018 7:26 PM

146 We chose sundridge as it’s our local club. We stayed as the tennis coaching meets our needs if a
different company was to take over I would seriously reconsider our position at the club

9/17/2018 7:15 PM

147 Because we were introduced by WAM 9/17/2018 7:05 PM

148 A good standard of balanced coaching. 9/17/2018 6:54 PM

149 Son has had coaching with Richard since he started primary school. An excellent tennis coach and
leader of the juniors.

9/17/2018 6:47 PM

150 Because of Richard.. there is a nearer club to me, Bickley cricket club, but they are very
disorganised. I wasted 3 yrs there then i changed to Sundridge Park Club over a recommendation
about Richard.

9/17/2018 6:43 PM

151 Heard about the excellent coaching offered at the club and the club facilities offered 9/17/2018 6:42 PM

152 At the beginning it was for proximity and convenience but now for continuity as children enjoy their
classes.

9/17/2018 6:40 PM

153 It’s local for me. Additionally following g trial lesson I found it to be an extremely friendly club and I
have made many new friends.

9/17/2018 6:38 PM

154 Closest one and lots of courts 9/17/2018 6:37 PM

155 High standards of coaching, good facilities, broad and friendly membership 9/17/2018 6:32 PM

156 Great club with excellent coaching and full timetable of activities. Led by Richard whose reputation
and personality give the club a boost in popularity.

9/17/2018 6:28 PM

157 Because it is reasonably convenient for where we live and the coaching is excellent, fun and
friendly.

9/17/2018 6:27 PM

158 It is close to where we live and has all the facilities for tennis. 9/17/2018 6:24 PM

159 Originally as the club was our local club but now due to the freindliness of the coaches and team.
Everything is very well organised

9/17/2018 6:16 PM

160 See above. Richard and his team are the main reason. 9/17/2018 6:14 PM

161 Good friendly encouraging coach 9/17/2018 6:03 PM

162 Richard Whichello put on a tennis program at my daughter's school - Parish Primary, introducing
her to tennis. From there, she asked to attend his classes. The club is very conveniently
positioned, as we live a short walk away. I was immediately impressed by the facilities. Since then
she has become very attached to her coach Richard Whichello. She thrives on his enthusiasm and
professionalism and can't wait for her weekly group lessons, holiday clubs and events going
throughout the year. If he were to leave, despite all the assets of Sundridge Park club, we would
have to follow Richard to whichever club he moved to.

9/17/2018 6:01 PM

163 Was drawn in by the grass and kept by the people! 9/17/2018 6:01 PM

164 My daughter enjoys playing tennis there 9/17/2018 5:57 PM

165 I have friends who are members and whose children have received coaching and had heard good
things. Also as previously stated Richard came to the rescue when i was unsuccessful and
frustrated with another local club who were unable to offer lessons!!

9/17/2018 5:57 PM
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166 Excellent facilities high quality coaching sensible attitude to coaching children of all abilities 9/17/2018 5:54 PM

167 Because of the coaching offered for children. Even though other clubs offer indoor courts, we
would rather be here with the current coaches.

9/17/2018 5:52 PM

168 It was recommended to my family 9/17/2018 5:52 PM

169 It is local and my son looks forward to his fun lesson every week - loves the general knowledge
questions in amongst the coaching as well as the good positive humour. He was unhappy at his
previous club but responds well to Richard.

9/17/2018 5:50 PM

170 We chose classes at Sundridge Park club solely because my daughter enjoyed a coaching session
her school had with Richard at the club so much. In particular, she found Richard's coaching style
friendly and fun, and his enthusiasm really inspiring.

9/17/2018 5:49 PM

171 It has good coaches and is close to home 9/17/2018 5:48 PM

172 For the aforementioned reasons, as well as it being our local club- we live only a few streets away. 9/17/2018 5:48 PM

173 Because my children are happy here and enjoy coming to their tennis lessons 9/17/2018 5:47 PM

174 Because the coaches are excellent! 9/17/2018 5:44 PM

175 It has a friendly atmosphere. The level of coaching 9/17/2018 5:44 PM

176 Purely because of the coaching. Been to clubs with better facilities but really prefer the SP
coaching provision.

9/17/2018 5:44 PM

177 It is the closest to our home, and when we came for a trial for our son over 5 years ago, we felt
the coaching was the right fit for our son.

9/17/2018 5:43 PM

178 Closest club to me 9/17/2018 5:43 PM

179 It's good 9/17/2018 5:42 PM

180 We were recommended to Richard by a friend and we have stayed at the club because he teaches
there. We would always follow him wherever he decided to teach.

9/17/2018 5:40 PM

181 Richard Whichello and his team, I believe, offer the best coaching for all age groups. 9/17/2018 5:39 PM

182 Like the group and the convenience of it 9/17/2018 5:31 PM

183 Variety of available coaching courses, different types of courts available, close to home 9/17/2018 5:31 PM

184 Close to home 9/17/2018 5:31 PM

185 Purely because of Richard. 9/17/2018 5:30 PM

186 Recommended by a friend 9/17/2018 5:30 PM

187 member 9/17/2018 5:28 PM

188 Coaches! 9/17/2018 5:27 PM

189 We choose Sundridge because of Richard! He came to my sons primary school many years ago
with WAM tennis after school. We loved it so much and were so impressed we joined at Sundridge
and my youngest followed also! Safe environment for the kids and great camps run in the
holidays!

9/17/2018 5:26 PM

190 Due to Richard as he first started at my daughters primary school and his enthusiasm has never
faltered.

9/17/2018 5:25 PM

191 Because I like the outstanding quality of the coaching provided. 9/17/2018 5:25 PM

192 I think the coaching it possibly the best in the area, having used other clubs in Bromley in the past 9/17/2018 5:24 PM

193 Initially because it is a small "cute" club, however, on an on-going basis it will be because the club
can attract and retain quality coaches and players or I will go elsewhere.

9/17/2018 5:21 PM

194 Because of Richard Whichello and Anja. 9/17/2018 5:20 PM

195 Due to the strength of the coaching, in particular Richard, ania and a number of the assistants. We
would certainly consider following WAM to another venue.

9/17/2018 5:18 PM

196 Location, facilities, opportunity to play in teams, social tennis. 9/17/2018 5:16 PM

197 Convenience and well run 9/17/2018 5:15 PM
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198 Because of Richard 9/17/2018 5:14 PM

199 Richard Whichello 9/17/2018 5:12 PM

200 One reason. Richard. 9/17/2018 5:12 PM

201 Due to Richard and his team. My children have attended other clubs in the area but insisting on
coming to Sundridge Park due Richard.

9/17/2018 5:11 PM

202 Daily coaching schedule, close to school, best coachers 9/17/2018 5:09 PM

203 So that my daughter can have lessons with Richard 9/17/2018 5:09 PM

204 Local & good coaching for children 9/17/2018 5:08 PM

205 sundridge pk has quality facilities 9/17/2018 5:07 PM

206 Because it is close to my home, however, if Richard leaves the club, I will follow him elsewhere. 9/17/2018 5:06 PM

207 Local and of a good standard. Friendly coaching. 9/17/2018 5:06 PM

208 I find this club very friendly and am prepared to travel a good distance to attend my tennis sessions 9/17/2018 5:01 PM

209 Lovely, friendly club with excellent facilities. 9/17/2018 5:01 PM

210 Convenient, nice grounds, have known Richard and Jacquie for years. 9/17/2018 5:00 PM

211 Because of Richard and Jacquie. There are clubs that are closer to our house but the children
prefer to come to Sundridge.

9/17/2018 5:00 PM

212 WAM Tennis and reasonable costs 9/17/2018 5:00 PM

213 Convenient as very local, and timings suited us. 9/17/2018 4:59 PM

214 It’s a friendly club in a good location with excellent facilities. 9/17/2018 4:58 PM

215 The coaches are excellent and the children enjoy the very sociable environment. 9/17/2018 4:57 PM

216 Because of the coaches 9/17/2018 4:56 PM

217 Because WAM tennis provides coaching there. 9/17/2018 4:54 PM

218 Richard and his team are the reason we are at the Sundridge Club. 9/17/2018 4:54 PM

219 Recommendation 9/17/2018 4:52 PM

220 Current members and good coaching team 9/17/2018 4:50 PM

221 near to home, recommended 9/17/2018 4:49 PM

222 Local and recommended to us for the WAM coaching. 9/17/2018 4:49 PM

223 Word of mouth from other happy members 9/17/2018 4:49 PM

224 The coaching team are excellent 9/17/2018 4:48 PM

225 We are continually encouraged and inspired by the Head Coach who has maintained our
enthusiasm and helped us all see real progress over the years. Through the year round, high-level
and very personally tailored coaching (even in group lessons) and the fabulous holiday camps, we
feel SP Club offers a very professional, yet fun coaching experience for all ages. This is not
mirrored at any other Club we have played at.

9/15/2018 2:47 PM
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